
Message from the General Manager – 2019 season recap and outlook on 2020 

 

I would like to begin by saying thank you to all of you for working through this unknown and our 

new normal at the moment while we navigate towards our 2020 season and what it may look like.  Please 

note, as mentioned in the last correspondence sent out to membership, we are at the discretion of our 

provincial health officials and the government when it comes to an opening date at the course so please 

bear with us as we continue to plan and prepare for a season, but also patiently wait for the word to go 

ahead! 

As the 2020 season is upon us it is perfect time to reflect on our successful 2019 season. We have 

lots to celebrate and many great things to look forward too. 2019 saw a significant increase in our green fee 

players and tournaments, along with a substantial decrease in our operating expenses which brought us to 

an encouraging annual budget that would mirror our success through our bottom-line outcome. As we move 

forward as a non profit organization, the revenues that we see in our budgets will directly go back into our 

course through upgrades, equipment and programming.  

 

As I am sure most of you are aware, the expansion and renovation project has been in the works 

over the winter and we are nearing completion.  We have added on a facility that houses two washroom 

facilities that are accessible both from the 9th hole and from the clubhouse.  We have also built a new kitchen 

with a storage area and loading area from the back for supplies.  The existing clubhouse has had a makeover 

with a new bar area, new lighting, paint, and restored tables and chairs to create an atmosphere that will 

create comfort and a common social setting to enjoy our food and beverage services during your time at the 

course. We are so very eager and thrilled for you all to see the changes and additions to the club! 

 

2019 also highlighted our community approach through the importance of our partnerships and key 

stakeholders along with our new and existing members who continued to be the driving force in enhancing 

the programs and services at the Hillcrest. Without your continuous and generous support our success would 

not be possible. I would also like to thank our numerous volunteers who had donated countless hours in 

making the course what it is today through established leagues, organizing tournaments, cleaning up the 

course, planting flowers and gardening efforts, donations, helping with every day operations and of course 

a huge shout out to our board members who are called upon in the good and bad situations to improve 

operations and ensure that we are a course that offers proper programs and services for all to enjoy! 

 

Some changes and improvements that you will see around the course this coming season will be 

new signage on all 18 holes, a new fleet of 40 – leased 2020 carts, a fleet of 10 carts that the course has 

purchased to ensure we have enough carts during all tournament and league play, warm up hitting nets on 

the first tee box, and of course the clubhouse renovations. With the uncertainty of what our 2020 season 

will look like, we will place our priority areas for the 2020 season on hold and work on maintaining the 

course and preparing for the green light to open up with the proper policies and procedures to ensure the 

health and safety of our employees and players at the course. Once we can re establish our grounds and 

have a clear view of what is ahead, we will then continue to make improvements as we see fit.  

 

There are of course going to be some challenges ahead, although, I see them as an opportunity to 

build capacity and move forward.  I am prepared to be the positive driving force behind the “new normal”, 

I will ensure enhancement and progressive thinking stays on the forefront to improve our future outcomes 



here at the club, and we will adapt to what is presented to us at the course to guarantee that our services 

will be available when able. During the 2019 season we were able to employ 6 students along with 14 other 

staff members at the course, at this time, with the unknown upon us we will be operating with 3 employees 

and any volunteers that would be willing to help prepare for our anticipated opening.  This will be a trying 

time, but we are making the proper decisions that will support the courses best interest.  

 

I am enthusiastic and very eager to see us have a 2020 season and keep the positive vibes and 

changes moving forward. At this time, I will be holding off on any memberships being purchased until we 

have word on an opening date.  Please note, we will be taking the time to discuss memberships, corporate 

sponsorship and advertising pricing by taking into consideration if and when our season has been 

interrupted to ensure that pricing is based on the proper amount of season offered. This information will 

come available when our opening date is determined.  

 

Thank you all for a great 2019 season and here’s to a positive outlook on a 2020 season! Stay 

healthy everyone and don’t hesitate to contact me via email, phone or text message with any questions or 

concerns you may have! 

 

 

Respectfully submitted by,  

 

Jasmine Cameron 

Hillcrest General Manager  

306-631-7556 

Hillcrestgolf@sasktel.net 

 

 

 

 


